
GPG SERVICE CANCELLATION POLICY

CALL

2023 CRUISE FEES  

GPG SECURITY SERVICE

PFSO SECURITY SERVICE

Effective from September 16, 2021, due to a mandatory revision of the Portofino PFSP  
n° IT-PTF 001) for the Security Level 1 which by national law requires the hiring of an 

additional private and specially trained Security Guard (GpG) in every Italian port for the 
all duration of the ship stay in that particular port, we will introduce new ISPS cruise fees  
(unchanged since 2011).

Minimum invoice €      600,00/ call    (to be applied on a pax list with less than 100)

Passengers €      6,00/ pax         (minimum invoice 100 pax/call)

€      45,00/ hour / call      per extra time from 6 pm to 12 pm

€      65,00/ hour/ call        per extra time from 12 pm to 8 am with prior notification.

€      350,00/ call                 from 8 am to 6 pm

€      45,00/ hour/ call       per extra time from 6 pm to 12 pm

€      65,00/ hour/ call       per extra time from 12 pm to 8 am with prior notification

There is no charge in case of service cancellation within 6 pm on the day before the 
scheduled eta. Given the mandatory use of GPG service performed by Prefectorial 
permissions company, as per their cancellation policies, if the reconfirmed call will 
be cancelled later than 6 pm on the day before the scheduled eta, the full amount of 
€ 350.00 will be charged (Gpg service) in addiction to the minimum invoice of € 600,00.

Fees for disembarking € 1.000,00/ call    

Stamp duty €      2,00
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